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MENTAL  CAPACITY  –  A MEDICAL  PERSPECTIVE 
 
Dr Catherine Yelland, Geriatrician and General Physician, Princess Alexandra Hospital. 
 
This article was kindly provided by Dr Yelland after her presentation on this topic for the Peer 
Support Network Teleconference on the 16th September 2009.  Notes from this teleconfer-
ence can be found on the EAPU website www.eapu.com.au 
 
Who decides? 
�� Can the patient/client decide? 

�� Anything? 
�� This issue? 

�� How do doctors determine capacity? 
�� How do lawyers determine capacity? 
�� How abiding are decisions?  
�� How do Guardianship Tribunals decide who needs assistance with deci-

sion making?  
�� How do courts decide? 
 
Issues include personal, minor or lifestyle decisions, health care decisions, 
(both  simple and complex, property, finance and contracts, Power of Attor-
ney, Wills and Advanced Health Directives). 
 
The concept of capacity includes  a basic common law assumption that 
every adult person has legal capacity to make their own decisions.  Capacity 
may vary on the decisions to be made, the health of the person and the cir-
cumstances. We should not make assumptions that a person lacks capacity 
because of their age, appearance, disability or behaviour.  We must assess 
a person’s decision making ability -  not the decision they make.  
 
Assessments of capacity should  balance the need to protect those who lack 
capacity against the need to respect individuals’ rights and freedoms. Ulti-
mately, capacity is a legal decision 
 
The person may be  capable or incapable of all decisions, capable of making 
decisions in one area, eg health care, but not another -  eg finance. They 
may also be able to make  simple but not complex decisions. 
 
Six Step Capacity Process  (from the book Who Can Decide? -  eds 
Darzins P, Molloy W and Strang D.) 

1.Trigger: assessment should only be done if necessary 
2.Assent: assessment of capacity is intrusive 
3.Information Gathering: background to the person and the decision re-

quired 
4.Education: opportunity to learn the information needed 
5.Assessment: does this person have capacity to make this decision? 
6.Action: reports, referral etc 

 
(Continues page 2) 
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(Continues from page 1) 
 
What is Dementia?  From the Alzheimer’s Aus-
tralia website 
Progressive decline in a person’s mental function-
ing. This includes loss of memory, intellect, ration-
ality, social skills and normal emotional reactions. 
 
This needs to be differentiated from normal age-
ing 
 
Causes of Dementia 
· Alzheimer’s disease  50-75% 
· Vascular dementia  10-20% 
· Lewy Body Dementia  10-15% 
· Frontotemporal dementia  5-15% 
· Rare causes/ “reversible causes”   

�� eg Huntington’s disease   
�� Hypothyroidism 
�� Parkinsonian syndromes  
�� B 12 deficiency 
�� Primary progressive aphasia / semantic de-

mentia 
 
 

 
 
 
Capacity, in all its forms, is complex, and relates 
as much to the decision to be made, as to the per-
son’s cognition. Complex family situations make 
for complex decisions and potential for conflict. 
Protection/paternalism/duty of care has to be bal-
anced against the person’s rights, the rights of 
others responsible for them and the general com-
munity. 
 
In addition to this article, Dr Yelland has provided 
the notes used in the PSN Teleconference which 
can be found at www.eapu.com.au .  The follow-
ing additional areas are covered: 
 
· Guardianship and Administration Tribunal 
· Enduring Power of Attorney 
· Consent 
· Advanced Health Directives 
· Wills and Testamentary Capacity 

MENTAL  CAPACITY  –  A MEDICAL  PERSPECTIVE 
 

Dr Catherine Yelland 
Geriatrician and General Physician 

Princess Alexandra Hospital �����������

 
Queensland Aged & Disability Advocacy Inc 
(QADA) has recently developed two new re-
sources.  
 
The first is an audio presentation for those who 
can not access information on QADA’s services 
often due to vision impairment or restricted mobil-
ity. 
 
The audio presentation is a narrated story pre-
senting three scenarios that represent everyday 
examples of how QADA can assist older people 
and people with disabilities. QADA employed a 
professional production company and actors to 
develop this quality product which is easy to follow 
and includes important information for those who 
are at risk of being isolated from support. The CD 
allows people to conveniently learn about our ser-
vices in their own time. 

 
QADA has also developed translator cards in 12 
different languages. These cards provide a clear 
and straightforward four step process that allows 
the client to have direct phone contact with a 
QADA advocate through an accredited interpreter 
at no cost. The cards are currently available in 
Vietnamese, Italian, Cantonese, Mandarin, Ko-
rean, Arabic, Greek, Persian, Russian, Serbian, 
Spanish and Turkish. 
 
If you wish to order any of these free resources 
please contact QADA on 3637 6000 or 1800 818 
338 (outside Brisbane). 
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By Domnica Sparkes 

I don’t know about you—but this quarter has been hectic in our office.  It feels as though 
we sent the last edition out only yesterday.  At present we’re in the throws of organizing our Annual Fo-
rum.  This year’s is all about “Following the Yellow Brick Road of the Elder Abuse Referral Pathway”.  
I’m really looking forward to it and the line up of speakers is amazing.  Maya has done a great job in get-
ting these very talented and knowledgeable people in to share their expertise and wisdom.   
 
I am personally looking forward to a relaxing 3 weeks visiting my 70-ish year old grandmother in Roma-
nia.  I guess this may have added to my frantic need to get things organized so that the office still runs 
smoothly while I’m out.   I feel the need to share a little bit about my grandmother with you.  She’s the 
kind of person people want to be kind and compassionate to and to add to that she has a fabulous 
sense of humour to go with her down-to-earth personality.   
 
My grandmother lives in a small town on her own and has my uncle, his wife and my cousin who pop in 
on her to see how she’s going.  I can’t imagine that it would be easy to make time for regular visits to 
ensure she’s well and has everything she needs.  Although one thing I do admire about them is that 
they respect her independence, dignity and right to do as she chooses.   
 
That said—this is not the case for all older people to get this kind of treatment from their loved ones.  I 
know that there are all sorts of people and personalities at all age groups but respect and dignity doesn’t 
have an age limit.  What is sadder still is that some older people who are abused don’t even know that 
they are being abused.    
 
I think there is a greater need to raise awareness among older people about elder abuse and what 
rights they have.  There is help out there if they want to stop the abuse.  It may not be the easiest deci-
sion but it is one that they alone can make for themselves.   
 
I am conscious that there are no stereotypes for older people, some are very independent and will not 
want any assistance to assert their rights while others welcome help to change a situation.  Similarly 
there are both lovely older people and older people who are difficult to be around, in other words older 
people are no different than any age group.  People who take on the caring role have a difficult task and 
some people will be far more difficult to provide care for than others, regardless of their care needs.   
Some abusers are in fact carers and although this is not as great as some people may think.  All carers 
need our support 
 
Carer’s week is a great time to recognise the amazing and kind people who have put their ambitions 
and careers aside to care for someone they love or are related to.  I have the utmost respect for carers 
as this role is often the most demanding of any job.  Carers need a break too.  I have a 9-5 job and I 
need a holiday and break away from my job.  Being a carer is a 24 hour/7days a week job.   Not having 
a break is dangerous in any job and mistakes are made when people burn out.  That is why having time 
out and resting and doing something for yourself is so important.  Carer stress has been identified in a 
number of research papers as a risk factor for abuse.   
 
If you’re a carer and you feel constantly tired and anxious please seek help.  It will be so much better in 
the long term and you’ll feel better for having a break and not having to deal with all the stress of caring 
alone.  The old adage is still true– prevention is better than a cure. 
 
Thank you all once again for sharing this journey with us.  It’s an emotional one at times and there is 
always something to learn.  So til next quarter I wish you all a wonderful journey and hopefully I’ll see 
some of you at our forum.   
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I am sure those of you who were 
part of our teleconference in Sep-
tember would agree that Dr Cath-
erine Yelland gave an excellent 
talk on capacity issues in the eld-
erly. She has kindly sent us a 
brief transcript of her talk which 
you can find on the first two 
pages if you haven’t already done 
so. 
 
Of course capacity is one of those 
thorny issues for all of us. If our 
older patients or clients have it 
then they must be deemed to 
have the right to self determina-
tion, as decreed in the United Na-
tions Principles for Older Persons 
of 1982. That means that older 
people, like the rest of us, can 
make their own decisions and 
even stuff up from time to time. It 
can be so hard for us as service 
providers and care givers to stand 
aside and watch our patients/
clients make decisions that we 
could never condone, let alone  
 

 
understand, but all we can do 
sometimes is report and docu-
ment our concerns to our supervi-
sor to exercise our duty of care. If 
our older person has their capac-
ity then they must give permission 
for us to intervene or act, and 
they have to be part of the solu-
tion. I am sure you all have peo-
ple on your books who you would 
love to organise, for it can be un-
settling, even distressing, for ser-
vice providers when clients reject 
our services, but we can’t make 
people do what they don’t want 
to, or don’t feel able to do. 
 
But, back to Dr Yelland’s talk and 
the issue of capacity. She gave a 
marvellous structured discourse, 
illustrated with examples from her 
own practice as a geriatrician at a 
busy City Hospital. She clearly 
has a good mix of compassion 
and common sense and I felt con-
fident that her patients would be 
in very safe hands. 
 

 
We had a record number of sites 
for Dr Yelland’s talk and several 
new members joined, swelling the 
ranks of peer support network 
members to 230. 
 
Our teleconferences are now over 
for 2009. We will be planning next 
year’s topics during November so 
if you have any ideas on who 
might make a good guest speaker 
please let us know. We aim to 
please! 
 
If you missed any of the telecon-
ferences you can find the tran-
scripts on our web site. 
 
We all look forward to hooking up 
with you out there again in 2010. 
 
Till then… 
 
 

 

THE CAPABILITIES  AND CAPACITIES  OF THE ELDERLY   
By Rose Marwick  

Elder Abuse Prevention Unit 

This is your chance!  

The Honourable Anna Bligh MP, Premier of Queensland 

has requested the Minister Responsible for Seniors, 

Karen Struthers, to lead the development of a whole-of-

government strategy to guide future planning and initia-

tives in relation to Queensland’s seniors.  

  

Karen Struthers MP, Minister for Community Services 

and Housing and Minister for Women has called for ideas 

in the consultation paper “Positively Ageless: Develop-

ing a Queensland senior’s strategy ”.    The Elder 

Abuse Prevention Unit encourages all Queenslanders, 

not just older people, to read the discussion paper and 

submit their ideas in the response paper.  
  

Section’s 10 and 11 relating to “Protecting the rights of 

seniors” are particularly relevant to elder abuse situations 

although all issues raised in the consultation are impor-

tant issues that affect senior’s.  

  
 
 
 
 
 
 
 
 
 
 
 

The discussion and response papers can be found at 

www.seniors.qld.gov.au or call 1800 051 978 

(Monday to Friday, 8am – 6pm) to have a copy mailed  

to you. Consultations close on Friday the 4 th Decem-

ber 2009. 

Government Consultation 
Positively Ageless: Developing a Qld senior’s strat egy  

By Les Jackson, Elder Abuse Prevention Unit 
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I am fortunate enough to have 2 hats to wear that complement each other. 
A bit like a good outfit from Susan’s – this goes with this in the communi-

ties of the Rockhampton Regional Council. I am both the project coordinator for the EAPU in CQ and 
project officer for the Safe & Confident Living Program. A perfect blend. 
 
For Seniors week last year I decided to move away from the traditional Monday morning breakfast and 
take the activity outdoors to reduce the fear of crime and encourage those who preferred not to always 
be indoors to have another option. One other reason for the change was through amalgamation of the 
councils I had a definite area that I could service the Safe & Confident Living program and I wanted to 
develop social groups in each of these communities. To date we have held a Damper @ Dusk in Rock-
hampton on the boardwalk along the banks of the Fitzroy River, Bell’s Park Emu Park, one sand dune 
away from the ocean and this year in Yeppoon at Farnborough Beach overlooking the Keppel Islands. 
For Mount Morgan community the social group decided to hold their Damper @ the Dam. 
 
Last year we joined forces with the Boy Scouts as our youth group linking with seniors. The scouts 
cooked the dampers on site and served the seniors. Local entertainment was provided with a bush poet 
and some country music. This year in Yeppoon we involved the SES Cadets who through their school 
kitchens provided the dampers. The cadets, after serving afternoon tea as a training exercise, per-
formed a practical demonstration using their equipment to show the rescue process for retrieving some-
one who may have fallen over a cliff face. It was very interesting and good to know that should the 
need arise one would be in well trained hands. In Mount Morgan the youth group that linked up with the 
seniors was comprised of local high school students.  
 
Feedback from these activities has been very positive and the linking with the youth is particularly ap-
preciated. One group said it always puts a smile on the seniors’ faces to have the youth around be-
cause not everyone gets to see their grandchildren. Here’s to more Damper @ Dusk with the seniors. 
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We must be doing something right. This sentiment reflects a success story that is Tomnet. In 2001 the 
Toowoomba Older Mens Network began with seven men and currently has a membership in excess of 
200. 
 
Last year a name change to The Older Mens Network Inc. was formalised to more accurately represent 
the network because of its associated groups throughout South West Queensland. These groups vary in 
size and their particular stage of development. Collectively, approximately 200 members are in the coun-
try in addition to the Toowoomba men. 
 
The underpinning philosophy of Tomnet is older men supporting older men. Men aged 50 or older make 
up the network. This means we are serving the Builder Generation (born before 1946) and the Baby 
Boomers (born1946-1964). 
 
Typically many of the men are or have been their own worst enemy overtime because of neglect or dis-
regard for their own health and well being – they’re loathe to bother others and “tough it out” privately.  
This may be also related to abuse by another or systems abuse and it is this cultural mindset that needs 
to be changed. Tomnet encourages and assists its members to exercise their rights and responsibilities 
in their own best interests in this regard. 
 
Notwithstanding the nature of self neglect or abuse, the men need to take care of their physical, mental, 
emotional and social health. In this way they can improve their lot in life. Through the fellowship of Tom-
net this prospect is well facilitated. 
 
While many Tomnet members are well in body, mind and spirit and have “been there, done that” others 
are doing it tough. Loneliness and isolation, retirement and transitional challenges in a rapidly changing 
world, multiple losses of one kind or another and a raft of older men’s issues such as poor physical 
health, loss of independence, depression and anxiety and also suicide prevention, intervention and post-
vention are all taken care of in Tomnet. 
 
This is possible because of professional and peer support being readily available.  Men feel safe to 
“talking turkey” with one another in a non-judgmental environment. Of significance is the reality that sup-
porters and the supported are not mutually exclusive. They thrive on a relationship of trust and under-
standing. 
 
Toowoomba Tomnet has been fortunate to receive funding from the State Department of Communities 
and the Federal Department of Health and Aging over the years, although there have been periods 
where financial support was not forthcoming. The Department of Communities has committed to recur-
rent funding for some aspects of our work until June 2012 and Federal funding is available for project 
work until June 2011. This assistance will allow our work to continue. Our outreach work will be consoli-
dated throughout the region and a resumption of our peer support home visiting program in Toowoomba 
will take place. 
 
This is but a thumb nail sketch of Tomnet - a network of older men who must be doing something right. 
 
Should you like to learn more about us please phone on 46389080 or email me on lloyd@tomnetinc.org 
You are also invited to visit our website at www.tomnet.org.au.  
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By Lloyd Enkelmann—TomNet 
Services & Training Coordinator 
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What can we do for you? 
Allow us to introduce you to a new government funded Lifeline program – Financial First Aid. 
We are a free community service, designed to help you deal confidently with creditors. 
We are here to provide you with information about your rights. 
We aim to empower you to make your own financial decisions. 
We keep your information in strictest confidence and callers may remain anonymous. 
And importantly, we operate without conflict of interest because we don’t collect commissions or pay-
ments from any financial services or businesses. 
 
Can we help you? 
Having money worries? 
Your circumstances have changed? 
Can’t pay bills? 
Being harassed by debt collectors? 
In arrears with your repayments? 
Considering bankruptcy? 
Don’t know where to turn? 
Feeling like nobody cares? 
Afraid to check the letter box? 
Afraid to answer the phone? 

 
Please call Financial First Aid – Monday to Friday, 9am to 6pm 

1300 370 255 
 

�� In more complex situations, we can refer you to a financial counsellor in your area for a free face-
to-face consultation. 

 
�� With your authority, financial counsellors can help you make financial arrangements and may advo-

cate on your behalf, if necessary. 
 
Just a few tips from FFA: 
With money getting shorter every day there has never been a better time to have a look at your budget. 
Once you’ve paid your rent your biggest weekly expense will be food. The government is promoting the 
idea that an adult in Australia should be able to feed themselves for Fifty dollars a week. Obviously, this 
can still be quite a struggle. 
 
However, there is help out there. And rather surprisingly some of it is in your letterbox.  
 
Next time your letter box is full of junk mail, before you throw it in the bin, have a look at the flyers from 
IGA, Woollies and Coles. Have a really good look at the food specials that are available in your area for 
the week ahead. All the food items in these brochures represent value for money. They are designed to 
lure you into the Supermarkets in the hope that once you’re there you’ll spend your money on the other 
not-such-great-value items. But if you stick to your plan and only buy the specials then you’re onto a 
winner. 
 
This is where the second part of the plan comes into play. Still looking at those food brochures, use 
them to draw up your menu for the whole week. If you create your menu for each day based only 
around the specials you’ll have a weeks’ worth of menus using only the best value items available in 
your area. 

Making the Most of Your Money ����
 

From Financial First Aid 
1300 370 255 
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There is always the trick of making sure you eat before you go supermarket shopping.  We always buy 
more food when we’re hungry! 
 
Also, look at the products on the top and bottom shelves.  Supermarkets tend to put the more expen-
sive products at eye level, to influence your choice. 
  
You’ll be saving yourself money and stopping the supermarkets from making even bigger profits. That’s 
got to be a recipe for success. 
 
You may also find that you can save substantially on fresh produce if you can find an easily accessible 
market.  Consider taking with you your own tow-along shopping cart for easy handling. 
 
Another issue to start thinking about is Christmas - Yes, it’s that time of year already!  You may have 
already started planning and buying presents in advance, I’m sure.  But, with so many expenses 
throughout the year, it’s understandable if it’s still on the back-burner. 
 
Therefore, start to look out for sales in that junk mail again and plan ahead with the gifts you want to 
buy.  Compare prices with other department stores, as their prices on popular items are often competi-
tive. 
 
Let Lay-by be your friend.  Work out how much you think you can afford to pay off a fortnight and plan 
ahead to make sure you can pay the total off by the due date. 
 
We have five or so fortnight’s until Christmas!  Large department stores, such as Target and Kmart, of-
fer a six week lay by with a $20 minimum purchase, while Big W offer a ten week lay by with a $50 
minimum purchase. They all ask for a 10% deposit and may have a fee of around $2-3, depending on 
the store.  
 
Keep in mind that January is always a good time to plan for Christmas.  If you’re able to start putting a 
little aside for the wide spread New Year sales coming up, you can have a few presents put aside in the 
cupboard, for birthdays too.  Consider looking at Christmas hampers that you pay off throughout the 
year and discern if the products offered are value for money for your situation. 
 
Next quarter FFA will bring you some tips on No Interest Loans – what can work for you and what to 
definitely avoid! 
 
Once again, if you have any financial worries or questions, please don’t hesitate to call us: 

 

1300 370 255 
Financial First Aid 

 
“Improving the financial health of our community” 

www.lccq.org.au/ffa 

 Making the Most of Your Money ����
 

From Financial First Aid 
1300 370 255 
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A new study, funded by the University of Queensland, is looking at the ways paid and unpaid carers 
come together to provide support to older lesbian and gay people. 
 
This reflects the growing awareness across Australia of the issues confronting lesbian, gay, bisexual 
and transgender (LGBT) people as they grow older. A broad coalition of support – including LGBT sen-
iors, LGBT community organisations, aged care providers, and university researchers – is emerging to 
challenge existing practices and promote social inclusion for all older people.  
 
A key issue is the general invisibility of LGBT people in the health and aged care systems. If service 
providers assume older people are heterosexual (or asexual) or that gender identity is simply biologi-
cal, then the particular experiences and needs of LGBT people will be ignored.  
 
For many LGBT people, a lifetime of discrimination (remembering that sodomy was decriminalised in 
Queensland only in 1989) means that they expect to be discriminated against when accessing services 
and supports in later life. A study by the Queensland Association for Healthy Communities (QAHC) in 
2008 identified that 65% of the LGBT people surveyed were concerned that their sexuality or gender 
identity would affect the quality of aged care or carers’ services provided to them. Thus, a major con-
cern is that this expectation of discrimination leads to a failure to access needed services or to hiding 
one’s sexual or gender identity when in contact with these services.  
 
While much of the discussion in the LGBT community has focused on the provision of LGBT-specific 
residential and retirement homes, the reality is that for most older LGBT people – as with other older 
Queenslanders – care will be delivered through networks of community-based providers, including un-
paid carers. However, care-giving is typically understood as a family activity undertaken by opposite-
sex partners and adult children. There is relatively little understanding of non-traditional care-giving re-
lationships and dynamics, such as the care provided by friends and how friends move from social sup-
port to caring roles. In the QAHC survey, LGBT people reported that they expected to gain emotional, 
physical and financial support from a wide range of parties, including same-sex partners, LGBT friends, 
heterosexual friends, community agencies and, to a lesser degree, siblings, extended family members 
and adult children.  
 
The new Queensland study, led by Mark Hughes and Sue Kentlyn, is looking at the diversity of the 
care networks of lesbian and gay people aged 60 and over, and how care providers respond to this 
person’s sexual identity. The research involves interviews with the older lesbian or gay person, as well 
as their paid and unpaid carers. 
 
For information about the project please contact Dr Mark Hughes (Email: m.hughes5@uq.edu.au or 
Phone: 0405 386 976) or Ms Sue Kentlyn (Email: dryad@internode.on.net or Phone: 07 3379 7273). 
The project has been approved by the University of Queensland Ethics Committee. 
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Mark Hughes and Sue Kentlyn 

University of Queensland 
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As many readers of this newsletter will know, Carers Queensland is the peak body for carers in Queen-
sland and is dedicated to advancing the recognition of the carer’s role. In striving to achieve this, Carers 
Queensland responds to the needs of carers by providing information, community development, coun-
selling, support services and advocacy. 
 
The Family Support and Advocacy Program  is just one of the important services provided by Carers 
Queensland. The Advocacy Program is available to support a carer and to assist in resolving issues 
prior to, or within, the adult guardianship jurisdiction. The Advocacy Program is funded through Legal Aid 
Queensland and is a free state-wide service for carers. 
 
There are a number of ways in which we can assist carers. These include: 
 

�� Providing advice and assistance on validating and promoting your role as a carer; 
�� Helping you to review documents, files and managing information in order to assist you in a matter 

before the Guardianship and Administration Tribunal (GAAT); 
�� Assisting a carer in negotiations and discussions with the Office of the Adult Guardian or the Public 

Trustee of Queensland; 
�� Supporting carers when dealing with service providers AND where the possibility of an intervention 

by the Adult Guardian or GAAT has been mentioned and actioned; and 
�� Providing mediation for carers and family members (where appropriate) to assist in issues surround-

ing a person’s incapacity. 
 
The Advocacy Program has access to trained mediators that can assist families in reaching decisions 
that may avoid the need for a guardianship application or a contested guardianship application. Again, 
this service is free of charge to carers and their family throughout Queensland. 
 
As well as individual advocacy and mediation, the Advocacy Program regularly conducts information 
sessions (for service providers and community groups) on issues pertaining to the adult guardianship 
regime. Community groups and agencies are welcome to contact the Advocacy Program for further in-
formation about our information sessions. 
 
It is important to note that the GAAT will soon cease to exist. From 1st December 2009, the GAAT will 
form part of the new Civil and Administration Tribunal (QCAT). The Advocacy Program will still be assist-
ing carers, with guardianship matters, within this new Tribunal. 
 
The Advocacy Program is staffed by two full-time advocates and one part-time advocate. Advocates can 
assist carers by providing information, planning, applications and representation before the GAAT/
QCAT. Our advocates come from a range of professional backgrounds (including health, human ser-
vices, social work and law). 
 
There are a number of different ways that to contact the Family Support and Advocacy Program. Inquir-
ies can be made by contacting the Carer Advisory Service Centre (1800 242 636), Carers Queensland’s 
Stafford office ((07) 3624 1700) or by email at advocacy@carersqld.asn.au. 
 
 
 

(See the following page for Carer’s Queensland events) 
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Elder Abuse – The Hidden Crime.  

From: The Advocacy Centre for the Elderly and 
Legal Education Ontario 2008.   
 
 “Elder Abuse - the Hidden Crime’ provides educa-
tional information about elder abuse. The article is 
set out in an easy to read format through the use 
of a number of sub-headings, such as; “What is 
elder abuse?”, “Why isn’t elder abuse reported?” 
and “What can you do?”. Although the article is 
written specifically for a Canadian audience, due to 
the general nature of the information, most of the 
information can be transferred to an Australian 
context.  
 
A particularly useful and key piece of information 
can be found under the heading “Who are the vic-
tims of elder abuse?”. It is noted in this section that 
“most victims of elder abuse are mentally compe-
tent and able to make decision for themselves. Do 
not assume that they are mentally incapable 
merely because they are older adults (pg. 7)”. In all 
practice with older people capacity should be as-
sumed unless proven otherwise.  
 
For straightforward information about elder abuse, 
“Elder Abuse – the Hidden Crime” is definitely a 
worthwhile read. 
 
By Belinda Wright (Elder Abuse Prevention Unit) 
 
 

Elder Abuse-Prevalence, Identification, Re-
sponse and Intervention…Beyond the Basics . 
From Judith Wahl of the Advocacy Centre for the 
Elderly, (A.C.E.)Toronto, Canada. 2009. 
wahlj@lao.on.ca 
 
This remarkable presentation came our way earlier 
this month. 
 
 It is on a power point document so although it is 
57 pages long it is in fact very easy to read, and if 
you’re clever enough you can even select an op-
tion to listen to it. 
 
The writer, Judith Wahl, is a barrister and solicitor 
who has been involved with running a community 
legal service for low income seniors in Toronto 
since 1984. 

 
 

 
In this presentation she sets out to challenge 
some of the assumptions we hold about older 
people and elder abuse, and what she says is just 
as relevant in Queensland as it is in Ontario. 
 
Judith starts out by defining elder abuse clearly-
what it is and what it isn’t. She then talks about 
abuse of power before going on to describe some 
typical cases of elder abuse seen at ACE. 
 
What I particularly like about Wahl’s presentation 
is that she makes the reader think about every 
aspect of elder abuse, and the case histories bring 
the subject to life. She lists typical examples of 
what the existing literature says about victims and 
abusers, and we read and nod in agreement be-
cause it is all so familiar, but on the next page she 
pulls us up by asking is the literature up to date? 
She goes on to remind us, for example, that vic-
tims need not be frail and obviously vulnerable 
and that abusers may be very concerned and 
helpful. Watch out for your own stereotyping, she 
warns (P28)!   
 
Wahl states that Canada, like Australia, currently 
lacks a good prevalence study of elder abuse, 
something that is badly needed so that definitions 
and specific data can be uniform and therefore 
meaningful to all.   
�
Wahl is very concerned that older people should 
be able to access the right sort of help, and ques-
tions the efficacy of help that is often on offer. So-
ciety needs to understand what victims want and 
need as opposed to what service providers and 
others want and need, she states. Interestingly the 
main lesson she has learned in all her years work-
ing at ACE is a very simple one, as important les-
sons so often are. It is this… TALK TO THE SEN-
IOR! 
 
Wahl finishes her excellent presentation by ap-
pealing to the reader to think about what we can 
all do to deal with the ever increasing problem of 
elder abuse. 
 
Check it out for yourselves. 
 
By Rose Mawick (Elder Abuse Prevention Unit) 
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Promoting Bill to Combat Elder Abuse Upper Michigans Source  29 Jun 09 
http://www.uppermichiganssource.com/news/news_story.aspx?id=318796  
 
New Information: How to protect the Elderly from Financial Abuse 
      Examiner.com    1 Jul 09 
http://www.examiner.com/x-1893-News-You-Can-Use-Examiner~y2009m7d1-New-information-how-to-
protect-the-elderly-from-financial-abuse  
 
Helpline for adults at risk of abuse  Thurrock Gazette   2 Jul 09 
http://www.thurrockgazette.co.uk/news/4471691.Helpline_for_adults_at_risk_of_abuse/  
 
Police officers help combat elder abuse The State Journal Register    8 Jul 09 
http://www.sj-r.com/homepage/x631616340/Police-officers-help-combat-elder-abuse  
 
Working to care for our seniors  McLeansboro Times-Leader  8 Jul 09 
http://www.mcleansborotimesleader.com/opinion/local_story_189124515.html?keyword=topstory  
 
Worried about elder abuse?   Westender    10 Jul 09 
http://www.westender.com.au/news/592/15/Worried-about-elder-abuse  
 
Reports of elder abuse are on the up  Enfield Independent   13 Jul 09 
http://www.enfieldindependent.co.uk/news/4489817.Reports_of_elder_abuse_are_on_the_up/  
 
Man faces elder abuse charges  Toronto Star    16 Jul 09 
http://www.thestar.com/gta/crime/article/667098  
 
Failure to commit to adult protection legislation lambasted 
      CommunityCare.co.uk  20 Jul 09 
http://www.communitycare.co.uk/Articles/2009/07/20/112130/failure-to-commit-to-adult-protection-
legislation-lambasted.html  
 
Tougher penalty warranted, says Grey Power   Radio New Zealand  27 Jul 09 
http://www.radionz.co.nz/news/stories/2009/07/27/1245bca6ff36  
 
Elder abuse and identity theft: Why they are targeted and true crime stories 
       Examiner.com   4 Aug 09 
http://www.examiner.com/x-14133-Houston-Family-Examiner~y2009m8d4-Elder-abuse-and-identity-theft-
Why-they-are-targeted-and-true-crime-stories  
 
Elder abuse, neglect make early death far more likely  US News & World Report 4 Aug 09 
http://health.usnews.com/articles/health/healthday/2009/08/04/elder-abuse-neglect-make-early-death-far-
more.html  
 
Abuse drains parents’ cash    Waikato Times  10 Aug 09 
http://www.stuff.co.nz/waikato-times/news/2735907/Abuse-drains-parents-cash  
 
Government accused over elder abuse inaction   ABC News   20 Aug 09 
http://www.abc.net.au/news/stories/2009/08/20/2661384.htm  
 
Everything old can actually be new again  Courier Mail   21 Aug 09 
http://www.news.com.au/couriermail/story/0,23739,25963647-3102,00.html  
 
Elderly’s tragic toll of abuse    The Mercury   30 Aug 09 
http://www.themercury.com.au/article/2009/08/30/94171_tasmania-news.html  
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EAPU hopes you have enjoyed the 3rd edition of “Queensland Focus” for 2009.  If you wish to become an online recipient 
please email the EAPU to join the mailing list.  
 

 
The Elder Abuse Prevention Unit is funded by the  
Queensland Government Department of Communities 
and operates under the auspice of Lifeline Brisbane.  

 
 
Editor’s Note:  Opinions expressed in this edition “Queensland Focus”, do not necessarily reflect those of The Elder Abuse 
Prevention Unit (EAPU).  Articles in this newsletter may be used with the permission of the contributing author. 
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Carers Celebration Day—Burleigh Heads 
20 October 2009 
Fradgley Hall 
Park Avenue, Burleigh Heads 
PH: 07 5534 2899 
 
Guardianship Community Consultations 
21 October 2009 
Broadbeach Library, Mermaid Waters 
PH: 07 3247 4544  
Email:  qlrcguardiahship@justice.qld.gov.au 

Please contact the Queensland Law Reform Commission  for 
Community Consultations in other regions 

 
 
Consumer Rights Litigation Conference: Staying 
Home:Overcoming Barriers to Aging in Place 
22 October 2009 
Website: 
http://www.consumerlaw.org/conference_training/index.shtml 
 
Carers Week Celebration—Morayfield 
22 October 2009 
Community Sports Complex, Morayfield 
PH: 1800 052 222 
 
Aging Safely Forum 
22—23 October 2009 
Adelaide, South Australia 
PH:  03 9329 6400 
Website:  
http://www.austdvclearinghouse.unsw.edu.au/PDF%20files/A
geing%20Safely%20Forum%20Registration%20Brochure%2
0Final(2).pdf 
 
FECCA Conference 
29—30 October 2009 
Eastbank Centre 
Shepparton, Victoria 
PH: 02 6282 5755 
Website:  www.fecca.org.au 
 
 
 

 
Guardianship Community Consultations 
2 November 2009 
111 George St, Brisbane 
PH: 07 3247 4544  
Email:  qlrcguardiahship@justice.qld.gov.au 
 
Australian and New Zealand Society of  
Criminology Conference 
22—25 November 2009 
Perth, Western Australia 
Website: http://www.anzsoc2009.org/index.php 
 
42nd AAG National Conference 
25-27 November 2009 
Canberra, ACT 
PH: 02 6257 4905 
Website: http://www.aagconference.com/ 
 
Elder Abuse Client Rights and Complaints Handling 
10 December 2009 
Belmont, Western Australia 
PH: 08 9479 7566 
Email: rights@advocare.org.au 
Website: 
http://www.advocare.org.au/documents/Advocare_Onsite_Tr
aining_Nacap_Flyer_Registration_2009.pdf 
 
 
Additional Date Claimers 2009: 
18—24 Oct Carers Week 

20 Oct  Carers Day 

Nov   MOvember 

25 Nov International Day for the Elimination of  
Violence Against Women 

3 Dec International Day of Persons with Disabilities 

 

 

For more information please contact:  
Elder Abuse Prevention Unit  
PO Box 108 Fortitude Valley Q 4006 
Phone: (07) 3250 1836 
HELPLINE: 1300 651 192 
Fax: (07) 3250 1929 
Email: eapu@lccq.org.au 

Calendar of Events 
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REGISTRATION FORM / TAX INVOICE 

 
Elder Abuse Prevention Unit Annual Forum October 23rd 09 

“Elder Abuse Referral Pathway; 
Follow the Yellow Brick Road” 

 
Please register me to this Forum 
 
First name ............................................ Last name ................................................... 
Organisation.............................................................................................................. 
Position .....................................................................................................................  
Postal address............................................................................................................ 
Telephone............................................. Mob ............................................................ 
Email ......................................................................................................................... 
 
Cost - $30.00 per person, GST free 
 
This form becomes a Tax Invoice after confirmation of payment  
 
 

 
 
Payment via Credit Card 
Card type             �  Visa              �    MasterCard 
Please charge $.....................................  to my credit card  
Card number ........................................ Expiry date……./….…. 
Name on card (please print)...................................................................................... 
 
�     Payment by cheque (please mail cheque) 
 
 
Please return completed form by October 19th 2009 to 
EAPU PO Box 108 Fortitude Valley 4006 
Or Fax        3250 1929 
Or Email    Maya.Zetlin@lccq.org.au 
 
For any queries please phone EAPU Helpline1300 651 192 
�
�

PAYMENT OPTIONS 

�
For Lifeline office use only 

Please credit EAPU Training Income Account No 12402-012054-01  


