QLD Focus

IS IT HAPPENING TO SOMEONE YOU KNOW?

The EAPU collects data on incidents of elder abuse in Queensland. This
data has multiple uses including providing feedback to the Department of
Communities on the estimated prevalence of elder abuse and identifying
gaps in service delivery for preventative and intervention of elder abuse.

Some of the topics covered in this year's annual report include:

The types of abuse and trends for primary and secondary abuse types,
trends on demographics for abused and abusers as well as risk factors for
both groups. | have included a few excerpts from the Annual report as an
appetiser of what you can expect to find. You can access the Annual Re-
port on our website: www.eapu.com.au.

‘719 new cases were received by the Helpline this financial year (1 July
2008 — 30 June 2009), representing a 1% increase in calls on the previ-
ous financial year. This figure does not include any follow-up or advo-
cacy calls made on behalf of each case or general enquiry calls. The
total number of calls made and received were 1107 (refer to Table 1).’

EAPU Helpline

1/7/2008 — Incoming | Outgoing

30/6/2009 calls calls All calls
Number of
calls 824 283 1107
Minutes 15396 1748 17144
Hours 256.60 29.13 285.73
Average
Length (mins) 18.68 6.18 15.49

Table 1. Number of calls made and received related  to elder abuse.

‘Abuse of Enduring Powers of Attorney (EPOA) is a concern for older peo-
ple who may be at risk of losing large sums of money through misuse of
attorney powers. It is important to have a clear understanding of the power
given to the attorney and what limitations have been put in place. The
Helpline data shows that $9,247,490 worth of money or property had been
misappropriated from 45 older people. That is an average of $205 450 per
person. When applied to EAPU Helpline calls, EPOA reports estimates that
approximately $43,771,453 had been misused or stolen from older people
in Queensland this year; however this figure could be higher. Furthermore
80 people reported that the alleged abuser held the Enduring Power of At-
torney.’

(continues on page 2)
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IS IT HAPPENING TO SOMEONE YOU KNOW?

By Domnica Sparkes
Elder Abuse Prevention Unit

(continued from page 1)

Primary Secondary Abuse Type
Abuse
Type Financial [ Neglect | Physical | Psych Sexual Social Total

Financial 18 5 127 0 18 168
Neglect 21 41 0 2 66
Physical 16 6 37 0 6 65
Psych 91 54 31 0 54 230
Sexual 0 0 0 2 0 2
Social 3 2 0 7 0 12
Grand
Total 131 80 38 214 0 80 543

Table 2. Co-occurrence of secondary abuse forms wh  en there is a Primary abuse

The EAPU has identified a trend in reports of abuse types in which more than one form of abuse is
disclosed during the conversation, see Table 2. It is interesting to note that Psychological and Finan-
cial are the most reported primary and secondary forms of abuse (214 cases and 131 cases respec-
tively).
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The figure above shows the number of older people abused compared across gender. There was a
greater proportion of older women abused than men in all age groups until they reach the 80-84 age
group. The reason for this phenomenon is yet to be understood and perhaps would be of interest to
researchers. It is important to keep in mind that these figures are from data collected through our
Helpline and may not necessarily generalise across the population of older Australians.

For more information or a copy of the Annual Report please contact the EAPU on 1300 651 192.




,i ' By Domnica Sparkes
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Welcome to our first newsletter for the new decade. | look forward to hearing all about the exciting new
initiatives that are in the pipe-lines for all of you. This year our focus is on awareness raising and pro-
moting preventative strategies for older people and their families. One of the most common themes we
are noticing from our helpline calls is that people seek help when it's almost impossible to do much
more and the conflict is so intense that very little mediation can occur. Early intervention and preven-
tion are key strategies to helping older people have a better outcome when they do encounter chal-
lenging or conflicting situations with family or people they trust.

| thought I'd let you in on what’s on our list of projects for this year:
Billboard advertisement
Library Kits for displays during June
Bookmarks

And that's just to name a few. I'll keep you all posted with any projects we have and developments.

| took this opportunity to look back over last year and see what we'd done and | must say we were
busy little beavers....

We took on the challenge of increasing our promotional activities and advertising our service.
We did a trial run by placing our number in the Senior's Magazine. So far so good.

We received funding to develop a new research database. This has been a fairly time-
consuming and challenging project but | am proud to say that the team at the EAPU has been
very supportive and encouraging. We started using the new database on the 8th February. |
would like to thank our lovely volunteer, Claire, who has kindly offered to put as much of the data
as she can into the new database before she heads back to uni.

We hosted an intergenerational debate for World Elder Abuse Awareness Day 2009. The mature
team won, of course. Many thanks and congratulations to the energetic young team from UQ.
We collaborated with Diversicare to deliver forums around Queensland. These forums had a
CALD influence and followed the process outlined in the Elder Abuse Referral Pathway.

We hosted our own Forum in Brisbane which followed the theme from the collaborative forums
held earlier in the year.

We hosted three teleconference for Peer Support Network members.

Not a bad effort for 7 people I'd say. And we're all back to continue our mission to raise awareness of
elder abuse and the issues people experiencing elder abuse face.

| am grateful that we are here to deliver all of these services and resources. However, | can't help but
think how many people we are still not reaching ? People who are locked up in their homes without ac-
cess to any information or social contacts. Disempowerment and isolation can occur so insidiously that
even intelligent, knowledgeable people can sometimes miss signs that are so obvious to their friends or
families who are not as emotionally involved in the situation. Our campaign to target elder abuse this
year focuses on reaching family and friends of older people who are experiencing abuse or at risk.
Please seek support and information if you know of anyone who is in an abusive relationship.
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Elder Abuse Prevention Unit's
Peer Support Network for Remote & Isolated Workers Presents

A FREE training teleconference

“Managing Vicarious Trauma”

What happens when caring workers are regularly exposed to other people's
trauma? Thiz presentation uses a vicarious trauma framework to understand
contributing factors and examine sirategies to modify the effects.

Special guest presenter — Penny Gordon (Organisational psychologist,
trainer and facilitator)

Penny Gordon:

Penny Gordon has a nearly 30 year career as a psychologist during
which time she has worlced extensively across clinical and
organisational fields of psychology. Penny 15 a lhighly reparded trainer

and facilitator and as well as regularly presenting professional
development programs has also taught extensmrely in post graduata
university courses. For the past 13 years Penny has worked mn her own
consulting business supporting orgamsations, teams and individuals to
work effectively as possible in their fields of endeavour.

Date: Wednesday 17" March 2010
Time: 1pm to 2pm

RSVP: By: Friday 5" March 2010
Phone: 3250 1955 or 1300 651 192
Email: eapu.psn@iccqg.org.au

To maximize coverage, participants may be asked if they can attend just one gite in
their locality. If you can host the teleconference site for your locality please let us
know as the number of sites will be limited due to costs.

Priority will be given to existing memberzs of the Peer Support Network and
remote or isolated workers across (ueensland.

Please send in questions or case studies you would like to discuss in advance for
us to give to the guest speakers (Pleaze de-identify any case studies).
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Seniors resources available from Queensland Police

The Queensland Police Service recognises the valuable role that older Queenslanders play in our
community and their right to safety and a lifestyle without fear.

Whilst seniors have a right to feel safe all of the time it is vital that they prepare themselves to recog-
nise crime risk situations and take proactive steps to prevent them.

The Queensland Police Service has developed a number of resources such as the Confident, Safe &
Secure Living in Queensland Handbook, Senior Wiser Safer Directory and Seniors Fact Sheet which
provide crime prevention information and advice for seniors as well as information on programs and
services.

To further access the wider community the Confident, Safe & Secure Living in Queensland Handbook,
Senior Wiser Safer Directory have been translated into Arabic, Chinese (traditional), Greek, Japanese,
Korean and Vietnamese.

These resources are available to the community by contacting the Community Safety and Crime Pre-
vention Branch on Ph: (07) 3234 2111 or accessing the Queensland Police Service website at
www.police.gld.gov.au/programs/seniors/resources/.

WHO MAKES THE DECISION?

By Fiona Payne and Judica Cornelis
Hervey Bay Seniors Legal and Support Service

When a person is in hospital, many decisions need to be made about their care. These decisions may
vary from whether or not to have an operation, undergo a particular treatment or take medication, to
alternative therapies and rehabilitation. Ideally, options are discussed with the patient who then makes
the decision, but what happens if the patient is unable to make the decision?

If there are no written instructions from the patient other people, such as the patient’s family, friends or
the patient’s informal carer, may become involved. There can be confusion about who gets to make the
decision, especially when there is conflict between the parties (which occurs quite regularly between
adult children and an informal carer).

To help clarify this decision making process we have developed the Who makes the decision flowchart
on page 6. It should be kept in mind that this process only applies to decisions about a patient’s health
care. It does not apply to financial decisions.

The Seniors Legal and Support Service is a community service providing free legal advice and support
for seniors 60 years and over, who are experiencing or are at risk of experiencing abuse, mistreatment
or financial exploitation. The service delivers a multidisciplinary approach to the issue of elder abuse by
teaming a social worker and a solicitor together to obtain the best possible outcome for the client. Fo-
cus is on individual casework, community education and preventative strategies.

The Hervey Bay Seniors Legal and Support Service is funded by the Queensland Department of Com-
munities and managed by the Hervey Bay Neighbourhood Centre. The service can be contacted on
4124 6863 or admin.slass@bigpond.com.




NOTE: Flow chart is explained in the “Who Makes the Decisions?” article on page 5.



Recovering from the Silly Season

By Shirley Schurmann
Financial First Aid

Have you wished now you didn’t over spend and buy those extra presents or more expensive ones
that you really couldn’t afford? - You are not alone -

We are now in 2010 and we can do things differently — We can plan for this year and make it an eas-
ier one.

All the crazy end of financial year sales in June and paying off early lay-bys can be a good option
at this time.

Considering Christmas hamper payments throughout the year to set you up for food and pre-
sents may be an attractive option that could take the pressure off.

Another option would be finding a fee free bank and set up $5.00 to go in each week This would
give you around $200.00 at the end of the year.

Perhaps speak to the family about “Secret Santa” options instead of buying for so many - and
you might be surprised how others may be happy to take advantage of an easier and less expen-
sive option too.

Joining a craft class and making more of your Christmas presents and cards this year is a great crea-
tive outlet and justifies the costs of attending these classes.

You all have so much to give, whether it be your craftwork, made with love or your rich life experi-
ences and invaluable knowledge.

You could do up a story of your life and memories, with old photos and captions, for the grand-
kids, family members and friends.

For those of you who are great chefs, maybe doing up small Christmas puddings, cakes or hampers
for presents or chocolates would be a fun alternative.

Seniors are extra special people in all of our lives and sometimes just being there on Christmas Day
with a loving smile, your stories and laughter makes the event oh so memorable. The true essence of
Christmas is family and togetherness — not needing to produce expensive gifts as a compensation for
any reason, which will soon be worn out, broken or upgraded, but instead spoiling your grandchildren
with affection, humour and love — these are the occasions that your family’s memories are made of.

For more tips, support or information contact the Financial First Aid Line on 1300 370 255.
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By Domnica Sparkes
Elder Abuse Prevention Unit

Elder Abuse: Failing to Provide the Neces-
saries of Life to Older Adults is a Crime

Romano & Lawyer (2009)

This article compared five cases in which an older
person experienced neglect and the care-giver
was responsible for the older person’'s safety,
health, and well-being. The authors identified that
until recently Section 215 of the Canadian Crimi-
nal Code which addresses the responsibilities of
carers to provide the necessaries of life to an indi-
vidual in their care who is either unable to remove
themselves from that care relationship or provide
themselves with the necessaries of life, has not
been used in cases involving elder abuse and ne-
glect.

The case studies all described gross neglect and
in some instances the neglect and failure to pro-
vide appropriate care led to death. The maximum
under Canadian law for failure to provide the ne-
cessaries of life is 5 years for an “indictable of-
fence” and up to 18 months for a “summary con-
viction offence”.

The recommendations made were:
Increasing awareness of elder abuse and ne-
glect and the issues that arise
Educate families and carers of their responsi-
bilities and the consequences of failing to pro-
vide dependent older adults with appropriate
care and services.
Change sentences to reflect the severity of
the crime.

Rights. Respect. Trust.: Victorian
Government Elder Abuse Prevention Strategy

The Victorian government focused their attention
on prevention strategies for addressing elder
abuse. They also provided funding for a major
intervention approach through Seniors Rights Vic-
toria, which is a service that provides a Helpline,
support, advocacy, legal services and community
education.

The article looks at the advantages of having a mul-
tidisciplinary service that can offer older people who
experience elder abuse a holistic service

Preventing the Abuse of Older People by their
Family Members

Bagshaw, Wendt & Zanettino (2009)

Bagshaw, Wendt and Zanettino compared and
analyzed different paradigms and frameworks of
defining and providing interventions for people
experiencing elder abuse. They proposed that
there needs to be more collaboration between the
aging sector and the Domestic and Family Vio-
lence (DFV) sector to provide older people (in par-
ticular older women) with more consistent and in-
tegrated services.

The authors feel that elder abuse research tends
not to focus on the issues of control and power,
that is present in qualitative DFV research. Re-
search in the aging sector tends to be quantitative,
according to the authors.

Recommendations include:
Education for the community to raise aware-
ness of elder abuse and the issues associ-
ated, including control .
Education for service providers who provide
intervention for victims of elder abuse from
both the aging and DFV perspectives.
Closer collaboration between service provid-
ers in the aging sector and the DFV sector.




Shame of new “at risk” registers for elderly Herald Scotland 13 Oct 09
http://www.heraldscotland.com/news/home-news/shame-of-new-at-risk-registers-for-elderly-1.925956

Crisis fears: 40% of school leavers may be forced to care for elderly

Herald Scotland 13 Oct 09
http://www.heraldscotland.com/news/home-news/crisis-fears-40-of-school-leavers-may-be-forced-to-care-for-
elderly-1.925922

Elderly ‘suffering from financial abuse’ Sydney Morning Herald 15 Oct 09
http://news.smh.com.au/breaking-news-national/elderly-suffering-from-financial-abuse-20091015-gylu.html

Elderly ‘suffering from financial abuse’ Mackay Daily Mercury 15 Oct 09
http://www.dailymercury.com.au/story/2009/10/15/elderly-suffering-from-financial-abuse/

Elderly abuse cases on the rise ABC News 15 Oct 09
http://www.abc.net.au/news/stories/2009/10/15/2715623.htm?section=justin

Financial abuse of elderly people on rise Get Hampshire 16 Oct 09
http://www.gethampshire.co.uk/news/s/2059086 financial abuse of elderly people on rise

Elder abuse draws gaze of authorities The Times Leader 17 Oct 09
http://www.timesleader.net/articles/stories/public/200910/17/0004wwss _news.html

10-year wait for strategy on elder abuse The Examiner 19 Oct 09
http://www.examiner.com.au/news/local/news/politics/elder-anger/1652502.aspx

Police asked to watch for elder abuse Stuff.co.nz 19 Oct 09
http://www.stuff.co.nz/national/health/2976409/Police-asked-to-watch-for-elder-abuse

Elder abuse victims, survivors and advocates tell their stories in campaign documentary
Reuters 19 Oct 09
http://www.reuters.com/article/pressRelease/idUS155225+19-Oct-2009+PRN20091019

Delay on response to elder abuse The Examiner 20 Oct 09
http://www.examiner.com.au/news/local/news/politics/delay-on-response-to-elder-abuse/1653721.aspx

Elder abuse prevention project ABC News 20 Oct 09
http://www.abc.net.au/news/stories/2009/10/20/2718787.htm

Action on Elder Abuse raps DH call to cut care home use

Communitycare.co.uk 26 Oct 09
http://www.communitycare.co.uk/Articles/2009/10/26/112982/action-on-elder-abuse-raps-dh-call-to-cut-care-home-
use.html

Families cash in on time’s terrible toll Brisbane Times 5 Nov 09
http://www.brisbanetimes.com.au/queensland/families-cash-in-on-times-terrible-toll-20091105-hzde.html

Elder Justice Jewish Journal 11 Nov 09
http://www.jewishjournal.com/opinion/article/elder justice 20091111/

New centre to study elder abuse Ireland On-Line 11 Nov 09
http://breakingnews.iol.ie/news/ireland/new-centre-to-study-elder-abuse-433928.html

Policy to prevent elder abuse The Mercury 30 Nov 09
http://www.themercury.com.au/article/2009/11/30/112851 tasmania-news.html

Elder Abuse Alliance preps clergy training program Republican Herald 9Jan 10
http://republicanherald.com/news/elder-abuse-alliance-preps-clergy-training-program-1.534099




Calendar of Events

Counting the Cost—Building Capacity
10 March 2010

University of New South Wales, Sydney
Phone: (02) 9385 2990

Email: clearinghouse@unsw.edu.au

Aged Care Queensland State Conference

16 -19 March 2010

Conrad Jupiters, Gold Coast

Website: http://www.acqi.org.au/sc2010/index.html

Home and Community Care (HACC) / Medical Aids
Assistance Scheme (MASS) 2010 Continence Edu-
cation Forum

18 - 19 March 2010

Brisbane Technology Park Conference Centre
Phone: (07) 3136 3631

Melbourne CAREX 2010

“Australia’s Premier Health & Aged Care Expo”
18-19 March 2010

Caulfield Racecourse, Melbourne

Phone: 03 9571 5606 / 0422 484 209

Email: office@totalagedservices.com.au
Website: www.totalagedservices.com.au

Rural and Remote Health Congress

22-24 March 2010

Brisbane Marriott Hotel, Brisbane

Website:
http://www.iir.com.au/conferences/healthcare/rural-
remote-health-congress

AEA National Conference 2010

22-23 March 2010

Warwick University, London

Phone: 0208 835 9280

Email: daisygoodstien@elderabuse.org.uk

AAG Rural Conference 2010

“Ageing at home: sustainable housing and communi-

ties for older people”

15-16 April 2010

Ballina RSL Club, NSW
Website:http://www.aagruralconference.com/

Elder Abuse Conference. See it. Stop it. Prevent it
29 April 2010

Manhattan, New York

Website:

www.nygec.org/index.cfm?section id=6#elective 71

10th International Federation on Ageing (IFA)
Global Conference

3-6 May 2010

Melbourne Convention Centre, Melbourne
Website: http://www.ifa2010.0rqg/

Additional Date Claimers 2010:

May DV Prevention Month

14—22 Aug Seniors’ Week

15 June World Elder Abuse Awareness Day
18—24 Oct Carers Week

20 Oct Carers Day

EAPU hopes you have enjoyed the 1st edition of “Queensland Focus” for 2010. If you wish to become an online recipient

please email the EAPU to join the mailing list.

The Elder Abuse Prevention Unit is funded by the

Queensland Government Department of Communities
and operates under the auspice of Lifeline Brisbane.

Editor's Note: Opinions expressed in this edition “Queensland Focus”, do not necessarily reflect those of The Elder Abuse Prevention Unit
(EAPU). Articles in this newsletter may be used with the permission of the contributing author.

© Elder Abuse Prevention Unit 2010

For more information please contact:
Elder Abuse Prevention Unit

PO Box 108 Fortitude Valley Q 4006
Phone: (07) 3250 1836

HELPLINE: 1300 651 192

Fax: (07) 3250 1929

Email: eapu@Iccq.org.au
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