
 

 

Going home for the holidays? 
Would you know the signs of neglect or abuse? 
 

 
The holiday season is a time when many families make a special effort to get together and catch up with 
relatives and friends they may not see very often. This may be a perfect opportunity to visit with older family 
members (such as parents or grandparents) and see how they are going.  It is estimated that in Australia 
around 5% of older people are abused in some way each year, and only a small portion of these people 
seek or receive any help.  This factsheet provides a short list of things to be on the lookout for when visiting 
elderly friends and family.   Every older person has the right to be treated with respect and dignity.   
 
If you become concerned that an older person is experiencing, or at risk of experiencing, abuse or 
neglect please call us on 1300 651 192 or see the list of other contacts overleaf.  
 
 
Consider some things that you may want to look out for and/or discuss with your 
older relatives. Some questions may include:  

 
■ Does an elderly loved one require help with chores or housekeeping, bathing, dressing, shopping 

and meal preparation, managing money, transportation or medications? 
 

■ Are they isolated? How often do they socialize with others? 
 

■ If living with another, are they dependent on that person for care? Is that person an appropriate 
caregiver? Does the caregiver understand the medical conditions that the elder has?  

 
■ During your visit, keep an eye out for warning signs of self-neglect, or abuse or neglect by others 

(see below). Remember that most elder abusers are related to the older person.  
 

■ If, before you make your trip, you suspect that your loved one needs extra assistance, plan a longer 
stay so that you can visit local aging service organisations, physicians and attorneys during regular 
work hours. 

 
Signs to look for: 

 
NEGLECT OR ABUSE BY OTHERS 
If the senior lives with others or has someone coming in to help, neglect or abuse may become an issue. 
Some things to look for include: 
 

■ Presence of “new best friend” who is willing to care for the senior for little or no cost 
■ Recent changes in banking or spending patterns 
■ Older person is isolated from friends and family 
■ Caregiver has problems with drugs, alcohol, anger and/or emotional instability 
■ Caregiver is financially dependent on the older person 
■ Family pet seems neglected or abused 
■ Senior seems afraid of the caregiver 
■ Senior has unexplained bruises, cuts, etc. 
■ Senior has “bed sores” (pressure sores from lying in one place for too long) 
■ Senior appears dirty, undernourished, dehydrated, over- or under-medicated, or is not receiving 

needed care for problems with eyesight, hearing, dental issues, or incontinence. 



 

 

 
 
SELF-NEGLECT 
If the senior lives alone and does not have anyone providing assistance, self-neglect may become an issue. 
Some things to look for include: 
 

■ Senior appears confused 
■ Senior is no longer able to handle meal preparation, bathing, bill paying, etc. 
■ Senior seems depressed 
■ Senior is drinking too much or is abusing drugs 
■ Senior is falling frequently 
■ Senior appears undernourished, dehydrated, under-medicated, or is not getting care for problems 

with eyesight, hearing, dental problems, incontinence, etc. 
 

 
What could you do?  

 
■ If you suspect your older loved one is at risk and he/she lives in the community, call the Elder 

Abuse Prevention Unit on 1300 651 192 (www.eapu.com.au)  
 

■ Introduce yourself to responsible neighbours and friends (with the older person’s consent). Give 
them your address and phone numbers in case of an emergency. 

 
■ Ask your elderly loved ones directly if they are afraid of anyone, if anyone is taking things without 

their permission; if anyone is asking them to do things they are not comfortable with, or if anyone is 
humiliating them. These screening questions may reveal hidden anxieties caused by abuse or 
neglect. 

 
Resources 
 

Emergency:  000 
Elder Abuse Prevention Unit:  1300 651 192 (Monday to Friday 9am to 5pm) 
Lifeline:   13 11 14 
PoliceLink:   131 44 44 

 
The EAPU is a Queensland-wide service funded by the Department of Communities, Child Safety and 
Disability Services.  Our hours are Monday to Friday 9am to 5pm.  The office will be closed from 25 
December until 1 January inclusive.  
 
This tool was developed by the National Center of Elder Abuse (NCEA).  The EAPU would like to thank the 
NCEA for the use of this resource.  
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The UnitingCare Community Elder Abuse 
Prevention Unit would like to wish everyone a 
wonderful festive season. 

http://www.eapu.com.au/
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